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Warranty Registration Form
Gyru-Star Compact Screening System

Warranty Base Cover
Gyru-Star Warranty Cover - Revised April 2024

The signature of the purchaser or agent below 
certifies that the machine was examined upon 

delivery and was then in a satisfactory condition 
delivery.

This product was properly set up, adjusted and 
inspected before delivery in accordance with the 

manufacturer’s instructions for the machine.

Scope Of Warranty               receiving Address: claim@wheatway.com

The warranty period is 12 months return to supplier, (purchaser’s responsibility) covering parts  as 
per warranty terms and agreements unless otherwise in writing agreed upon.

As the manufacturer of Gyru-Star Compact Screening System, Wheatway Solutions Ltd, here after known 
as ‘the manufacturer’; warrants a new Gryu-Star Compact Screening System product from the time of 
delivery to the original purchaser for a period of 12 months. During the warranty period, Wheatway 
Solutions Ltd guarantees that the product will be free from defects in materials and workmanship. In 
order for the warranty to become valid, a Warranty Registration Form for the unit must be completed and 
returned to Wheatway Solutions Ltd by email immediately after delivery to the first user.  Should a 
screening system not be registered in a timely fashion, the warranty will apply from the date the 
screening system was manufactured.

This warranty is subject to the following:

The warranty covers a repair or replacement of components that are defective in material or 
manufacture, according to the manufacturer's exclusive judgement. 

Wheatway Solutions Ltd must be informed in writing, via post or email, of any defects in materials or 
workmanship within 30 days of the date of defect.

All warranty claims must include images of the internal screening area including all the polyurethane 
stars.

The warranty does not cover any consequential or incidental costs such as working costs, possible delays 
in work or consumable items.

The warranty does not cover any parts subject to wear or any damage caused by abuse, neglect, misuse 
or incorrect operation.

The warranty is cancelled, and the manufacturer and its agents are relieved from liability if the user 
makes any alterations or additions to the product without written permission.

The warranty is cancelled, and the manufacturer and its agents are relieved from liability if the product is 
used in an environment that is not mentioned in the operator’s manual without written permission.

The warranty is cancelled, and the manufacturer and its agents are relieved from liability if maintenance 
schedules are not adhered to and/or incorrect or inadequate repairs are carried out.
All defective parts must be held by the user for a period of 90 days and be available for return to the 
manufacturer for inspection and investigation should this be deemed necessary by the manufacturer. The 
cost of shipping defective parts is borne by the user.

Free replacement parts do not extend the unit warranty time.

This warranty does not affect your statutory rights.


